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TESTING CENTER GLOBALTEST

ObLLU YCnoBuUA

ypexgawn  OOroBOpHMUTE  B3aUMOOTHOLLEHUSA
mexay UanuteateneH Llentop MOBAIT TECT —
He3aBMCMMO 3BE€HO B CTpykTypata Ha MU
MOBANTECT” OQ[, pernctpupaH no ompmMeHo
peno Ne 11430/2000 rog. Ha CI'C, ¢ eauHeH
noeHTurKkaunoHeH koA no BYNCTAT:
130370857, ¢ wnaeHtudukauymoHeH Ne no [OAC
BG130370857, cbc cepanuwe U agpec Ha
ynpaenenue: rp. Codusa, panoH ,Butowa”,
yn.”benosogckn nbT” Ne 114, Hapu4yaH no-gony
3a KpaTkoCT »JIABOPATOPUS” "
notpebutenute Ha ycnyrute, npegnaraHu ot
nabopaTopusita — U3NYECKM, topugudeckn nuua,
ObpXKaBHU MU  OBLUMHCKM OpraHu, areHuuu,
CTPYKTYPU MNun Be4OMCTBa, HapuyaHu no-gony 3a
KpatkocT ,,KIIMEHT”, npuetn oT pbKOBOACTBOTO
Ha ML MMOBANTECT” OO0 Ha 22.12.2007roaA.

OBLLUU NOJIOXEHUA

1. C Tesu ycrnoBus ce  ypexagar
[OroBOpHUTE OTHOLLEHMSA Mexay
JIAGOPATOPUATA n KIIMEHTA BbB Bpb3ka C
npeanarannte ot JIABOPATOPUATA ycnyrn no
N3NUTBaHE Ha pasnUYHM MPOLYKTM 3a U3NuUTBaHe
no nokasatenu, BKIlYeHM B obema Ha
npegnaraHutTe ot nabopartopuata u nognexaium
Ha wu3cnegBaHe nmnokasatenu Mo HopMaTUBHMU
wwnu  Opyrm  OOKYMEHTW,  NPUNOXUMU U
JencTeallm 3a npoLeca Ha nsnuTeaHe.

2. C Te3n obLm ycrnoBusi ce ypexgaT ycnoBusTa,
CpOKOBETE W HaynMHa Ha 3annawaHe Ha
npegnaraHnte oT  nabopartopuaTa  ycnyru;
npaeaTta W 3agblkeHuaTa Ha nabopaTtopusita u
KNUWEHTUTE; ycrnoBuaTa M peda Ha 3anoyBaHe u
npoBeXxgaHe Ha U3NUTBaHe; YycrnosBusatTa W
rnokasaTtenute, Ha KouTo TpsbBa ga oTroBapaT
npoaykTute,  Nognexawy Ha  U3NUTBaHE;
ycrnoBuAtTa M peja 3a npekpaTaABaHe Ha
CKIOMeHUTEe Mexay nabopatopuaTta N KIMeHTuTe
JOroBopu; OTFOBOPHOCTTA W CaHKUMMTE Mo
Hen3nbSIHEHNE Ha 4OroBopuUTE.

3. Moa ,M3MANTBAHE” ¢ HacTosiwumte 06N
ycrnosuss  cTpaHuTe  npuematr M BnaraT
CbAbpPXaHME Ha  Mpouec Ha  USAMOCTHU
M3NUTBaHWs NO oOnpefeneHyn nokasaTenu B
obnacTTa Ha: CTbKIEeHUTE OMakoBKM U M3genusaTta
OT CTbKIO, U3NUTBAHUSA N Ha n3genus B obnacrra
Ha KepamukaTa, B T.4. nopuenaH, NopuenuH,
¢asHc, TepakoTa UK OuTOBa  KEepamuka,
u3nuTBaHMss B obrnactta Ha KO3METUYHUTE

obLwn
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TERMS AND CONDITIONS

setting the contractual relationship between the
Testing Center GLOBAL TEST - an independent
unit within the structure of IC GLOBALTEST Ltd.,
registered with BULSTAT ID: 130370857, with the
VAT identification Ne BG130370857, with its
registered office: Sofia region Vitosha Street
Belovodski time "Ne 114, hereinafter referred to as
“Labs” and consumers of services offered by the
lab — individual to companies, state or municipal
authorities, agencies, bodies or agencies,
hereinafter referred to as "CLIENT", accepted by
the management of IC GLOBALTEST Ltd. on
22/12/2007

GENERAL

1. These terms and conditions determine the
contractual relations between laboratories and the
CUSTOMER in connection with the Ilaboratory
services for testing various products for testing of
indicators included in the volume of lab activity and
items, subject of tests on normative and/or other
documents applicable to the current testing
process.

2. These Terms shall settle the terms, time and
method of payment offered by the laboratory
services; rights and duties of the laboratory and
customers; the terms and conditions of initiating
and conducting tests; conditions that the products
should correspond so to be tested, procedures for
canceling and termination of the contracts between
the laboratory and customers; liability and penalties
in case of non-feasance of contract.

3. Under the "TEST" with these terms and
conditions the parties agree and put the content in:
a process of comprehensive studies on certain
indicators in the areas of: glass packaging and
glass products, testing ceramics, including
porcelain, portselin, faience, terracotta pottery,
testing on cosmetic products, household
chemicals, pharmaceuticals, food additives,
essential oils, foodstuffs, alcoholic and soft drinks,
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npogykTn, 6utoBata xumusi, dapmaueBTUYHUTE
NPOAYKTN, XpaHUTenHuTe [obaBku, eTepudHuTe
Macrna, XpaHuUTenHW MpPOAYKTU, ankoXonHu W
6e3ankoxonHN HanuTKW1, 3NUTBaHMA B obnactTa
Ha Mukpobuonorusita. Mopagu wWmpokms obxeat
Ha W3BbLPLUBAHUTE MU3NUTBAHUS B  PasfUYHU
obnacti, MO-ropHOTO  M3bposiBaHe He e
nsyepnatenHo, kato HactodAwwute  OBLUU
YCINOBUA ca npunoxumm n KbM U3NUTBaHUSA B
obnacTu, HEMOCOYEHN B HACTOSILLMTE YCIOBUS, 3a
KOMTO MMa [JOrOBOPHM OTHOLLUEHUS  Mexay
nabopaTopusita W KIWEHTUTe, perynupaHu ot
HacToawmTe OB YCNOBUA.

4. Mop ,[IPOOAYKTU 3A WUIMUNTBAHE” c
HacTosILMTe O6BLLN yCnoBUs cTpaHuTe npuemaT 1
BrnaraT CbAbpXaHWe Ha pasnuyHM Mo ecTecTBo,
CTPyKTypa, cbcTaB, obem, 6pon, Terno wu
CbObpKaHWe Bellu, Noanexalum Ha nsnuTteaHe B
obxBaTa Ha npepgnaraHMTe oT nabopaTtopusitTa
ycnyrn. Bcekn KOHKpeTeH MpoaykT 3a usnuTBaHe
NnoanexuM Ha npeueHka OT CcTpaHa Ha
nabopaTopusita OTHOCHO rogHocTTa My 3a
umanuteaHe. B cnyyam Ha Henpunoxum 3a
N3NMTBaHe MNPOAYKT, CblUuMsi MOAMNEXM Ha
BpbLLaHe Ha KnueHTa 6e3 rapaHuus 3a usnocTTa
My Mopaau paspyllaBally TEXHUKM, Heobxoanmm
3a yCTaHOBsIBAaHe rOOHOCTTa 3a M3NUTBaHe Ha
cblms. MpooykTbT 3a M3NUTBaHE ce NpencTass
dusnyeckm B nabopaTtopusita eGHOBPEMEHHO UK
npegu nonbiiBaHe Ha 3asiBKaTa 3a M3nuMTBaHe Mo
Touyka 7 /cepgem/ oT Te3an obwm ycroeus.
MpooykTbT 3a  M3NUTBaAHe  NoOAJIEXW  Ha
¢oTtorpacbmpaHe w/vnn BugeodunmMmupaHe oOT
cTpaHa Ha nabopartopusTa, KaTo matepuanute oT
3acHeEMaHeTo ocTtaBaT U3KITKYnUTENHA
cobcTBeHOCT Ha nabopatopusita. MNpoaykTbT 3a
N3nuMTBaHe He MOAMEXM Ha BpblUaHe Ha KMNEeHTa,
rnopagu paspyLuaBallms XxapakTep Ha HaKou u/unm
BCUYKM MPUNOXUMWU 3a U3NWTBAHETO MeETOAM U
TEXHUKM Ha U3NUTBaHE.

5. Mopg ,[JOIMOBOP” c¢ HacTOAWMTE 06K
ycnoBusi ~ CTpaHuTe  npuemat 1 BnaraT
CbObpXaHMe Ha  HOpPMaTUBHO  perynupaHu
B3aMMOOTHOLLEHNs1 Mexgy nabopatopusata wu
knueHTa, 6e3 orneg dopmarta Ha [oroBopa
/AMcMeH wnu  ycTeH/, C KOWTO CTpaHuTe ce
cbrnacsisaT C BCUYKM TOYKM Ha HacTosiLmTe obLm
YCNOBMS U C KOWTO [OroBOp ce onpegenst
KOHKpeTHWUTE napameTpu Ha U3NUTBAHETO — CPOK,
LeHa M napameTpu, HEBKITHOYEHM B HacToAMTe
ObLUM YCNOBUAL.

6. Mopn ,,JTJABOPATOPUATA” ¢ HacTosLwmnTe obLim
ycnoBusi  CTpaHWTe  npuemat u  BnaraT
CbObpKaHMe Ha U3nYeckn Wunu pUaNdecku
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studies in the field of microbiology. Because of the
wide range of tests carried out in different areas,
the above list is not exhaustive, as these terms and
conditions are also applicable to studies in areas
not covered under current conditions, which have
contractual relations between our laboratory and
regulated by the current General CONDITIONS.

4. By "PRODUCT FOR TESTING" with these terms
and conditions the parties agree and put content in:
different in nature, structure, composition, volume,
number, weight and content objects to be tested
within the services offered by the laboratory. Each
product is a object of assessment by the laboratory
on its suitability for test. In case of non-suitability,
the product will be returned to the client with no
guarantee of its integrity due to destructive
techniques necessary to establish suitability for
testing it. Product testing is presented physically in
the laboratory both or before completing the
request test according to section 7 /seven/ bellow.
The Product to be testes is an object of
photography and/or video by the laboratory and the
photo/video materials remain in exclusive property
of the laboratory. The Product is not refundable to
the customer, due to the destruction of some
and/or any applicable test methods and test
techniques.

5. Under the "CONTRACT" with these terms and
conditions the parties accept and incorporate
content in: legally regulated relationship between
the laboratory and the client, regardless the form of
contract /written or oral/, which parties agree with
all parts of these terms and conditions and which
contract sets the specific test parameters - time,
price and parameters not included in these Terms.

6. Under the "LABORATORY" with these terms
and conditions the parties accept and incorporate
content in: individuals or corporate entities
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nvua, BKIMYEHN B CbCTaBa Ha Apyro tpuandecko
niue mvnu puguydeckun nuua, HesaBUCUMU OT
ctpyktypata Ha MU TTNOBANTECT” 0OOA,
npuTexasalim obpasoBarernHa n/vnm
NUUEH3NOHHa u/unn  cepTudUKauuoHHa  u/unu
paspeLlumTenHa
kBanudgukaums/ueHs/ogobpeHune/paspelleHne 3a
M3BbPLUBAHE Ha W3NWTBaHWATA, NpegnaraHn oT
nabopaTtopusita, npaBunata 3a KoOATO ce
perynupaT OT ObNrapckoTo 3akoHOOATEeNCTBO.
Bcuykm n3nmMTBaHMsa M OeWHOCTU, M3BBPLLBAHN OT
nabopaTopusita ce nogYMHsABaT Ha ObNrapckoTo
3aKOHOOATENCTBO M Ha  3aKOHOBUTE U
MoA3aKkoOHOBM  HOPMAaTMBHM M YCTPOWCTBEHMU
aKkToBe, NPUNoXMmu 3a obxeaTta Ha AeNHOCTTa Ha
nabopaTopusita, KaTo AeporvpaHe, HecnassaHe
UNn He3aunTaHe Ha KOSITO U Aa € WU BCUYKKM OT
HOpPMWUTE Ha MOCOYEHWTE MO-Tope OOKYMEHTU ce
M3BbPLUBA CaMO ako CbOTBETHaTa Hopma He
NOoANeXn Ha 3adbIDKUTENHO MpunaraHe U camo
crieq npeleHka OT cTpaHa Ha nabopaTopusita u
6e3 HeobX0oQMMOCT OT YBEOMsIBaHE Ha KIMeHTa.
7. TNop ,3A5BKA 3A WUS3MNUTBAHE” c
HacTosiLnTe 0bLLM YCNoBKA CTpaHUTe npuemar u
BrMaraT  CbAbpXaHue Ha  npeaBapuTerHO
onpegeneH OT nabopartopusaTa opmynsap Ha
XapTWEH HOCUTEN CbC 3abIDKUTENHN PEKBU3UTH,
KOMTO Ce NomnbriBa OT KIMEHTA U C KOWTO ce cnara
Hayano Ha [JOroBOPHM OTHOLLUEHUS  Mexay
nabopatopusita M knveHta. C nognuceBaHe u
npegaBaHe Ha CnyXuTenuTe Ha 3asBKka 3a
M3NUTBaHe KNNeHTa ce cbrnacsisa 6€3ycnoBHoO ¢
pa3nopenbute Ha Te3n obwm ycrnosus. Nncmer
[oroBop mexay nabopartopusiTa M KnuveHTa ce
CKMoYBa CaMO W €OUHCTBEHO NpW XenaHwe oT
CTpaHa Ha knueHTa. B npotuseH cnyyan nucmeHa
dopMa Ha [oroBopa He € 3agbipkuTenHa u 3a
OOTOBOPHM Ce cuuTaT OTHOLIEHMATa Mexay
nabopaTtopusita U KINMEHTa, Bb3HWKHaNW cneg
nognuceaHe W npegaBaHe Ha 3asBka  3a
nanuteaHe. MNMpuetata 1 permcTpmpaHa 3asiBka 3a
M3NUTBaHe MonyyaBa HOMEpP B €EreKTPOHHaTa
cucTema Ha nabopartopusaTa.

8. MNog MIMUTBATEJIEH TIPOTKOJ/T" c
HacTosiLMTe 0bLLM YCNoBKA CTpaHUTe npuemar u
Brnarat CbObpXaHWe Ha [AOKYMEHT Ha XapTueH
HocuTen, N3roTBeEH oT  nabopaTopusiTa,
cbobpa3HO OencTBawute U MNpUNOXUMKW  3a
criyqyast HOpMaTMBHW  [OOKYMEHTW, OTpassiBall
pesyntatute OT MpOBEAEHOTO W3NUTBAHE W

CbAbpXall crnedHWTe pPeKBU3UTU: HOMep Ha
JOKYMeHTa, fata Ha [OKyMeHTa, MpOAYKT,
noanexalry Ha nsnuTBaHe, NPUNOXUM
HOpMaTMBEH  [OOKYMEHT 33  MNpPOBEAeHOTO
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incorporated in  other corporate entities,
independent of the structure of IC GLOBALTEST

Ltd., with educational and/or license and/or
certification and/or authorization training
/qualification/approval/authorization for tests

offered by laboratory rules that are governed by
Bulgarian law. All studies and activities undertaken
by the laboratory are subject to the Bulgarian
legislation and the laws and regulations applicable
to the scope of the laboratory. Derogation, breach
or disregard of any and/or all of the articles of the
above documents can be done only if the rule is
not subject to mandatory request and only after
consideration by the laboratory and without the
necessity of informing the customer.

7. Under “TEST REQUEST" with these terms and
conditions the parties accept and expend a
predetermined content from the lab printed form
with the required details to be filled in black by the
client and which marks the beginning of the
contractual relationship between the laboratory and
the client. By signing the test request and transfer it
to laboratory employees the client agrees
unconditionally with these general conditions. A
contract in written form between the laboratory and
the customer can be signed only if desired by the
customer. Otherwise, written form is not obligatory
and contractual relations between laboratory and
client are considered after signing and submitting
the Test Request. After it has been accepted and
filed the test request receives a number in the
electronic system of the laboratory.

8. Under "TEST PROTOCOL" with these terms and
conditions the parties accept and expend content
of a paper document, prepared by the laboratory
according to regulations applicable to the case,
referring to the results of the study and containing
the following information: document number, date
of document, a product subject to test, applicable
statutory records of test volume batch sample size,
conclusion of the test persons completed the test,
signatures and seals of the persons of the
laboratory photographs of products for testing and

office@globaltest-bg.com
Ytbpaun: 21.08.2009
nHX. Aumutbp TaHes Baxwu ot
21.08.2009

Moanune: ....cccceeeeeeeeeeeennn...



= OCHOBHA MPOLIEAYPA M0 KAYECTBOTO | Kkon/Code:  OTIK 404-2
=EEE Version:
=€=E E 2 OBLLUM ThPrOBCKM YCNOBUS gf:)zﬁ E;itae/ 20.08.2009
- GENERAL TERMS Pape 4or 11

M3MUTBATEJIEH LEHTBP MNMOBANTECT

rp. Cocdmna 1618, yn. Kpywocku Bpbx Ne 31

TESTING CENTER GLOBALTEST

nanuteaHe, obem Ha naptugata, obem Ha
n3Bagkarta, 3akrntoyeHue OoT M3NUTBaHeTo, nuua,
N3BBbPLUMIN U3NUTBAHETO, NOAMUCKU Ha nmuata u
nedyatm Ha nabopaTopusita, CHUMKOB Mmarepuvan
Ha npodykTuTe 3a WU3NUTBaHe U  OpYr.
PekBuantutTe B M3NUTBaTenHUs NpPOTOKON morat
e[HOoCTpaHHO Aa O6baaTt NPOMEHsIHWM OT CTpaHa Ha
nabopatopusita 6e3 pga e  Heobxoaumo
NMPOMEHSHE Ha Te3n obWwK ycnoBust WM
yBeOOMSIBaHE Ha KIMEHTa WnM nNpoMsiHa Ha
OOroBop.

9. Moa ,APYIr JOKYMEHT OT U3MUTBAHE” ¢
HacTosILLMTEe O6LLM yCnoBUsl cTpaHuTe npuemat 1
BrnaraT CbObpKaHMe Ha [OKYMEHT Ha XapTueH
HocuTen 6e3 3HayeHWe HavMeHOBaHMETO Ha
CblUMs, KOWUTO He e W3NUTBaTerieH MNpOTOKOII,
usgaBaH oT nabopaTopusTa BbB Bpb3ka C
nogageHa 3asiBka 3a M3nuTBaHe Ha NpoayKTw, 3a
KOUTO KpamHuTe pes3yntaTy He noanexar Ha
oopmsaHa € u3nuTBaTeneH npoTokon. Tesu
o6Wn ycnoeusi ca NpPUNOXMMKM WU 3a ApyruTe
N3NUTBaTENHU JOKYMEHTH.

10. [JlokymeHTuUTe, nocoyeHu B Toukn 8 /ocem/ n 9
/peBeT/ OT Te3n obLn ycnoBus Ce U3roTBAT Ha
Obnrapcku es3vk B eAuH ek3eMnnsap, KOWTo ce
AaBa Ha knueHTa. OnpegeneHaTa n AOroBopeHa
ueHa wmexgy nabopatopusTa M KNUEHTa He
BKIIOMBA  M3rOTBSHE  Ha  MOCOYEHUTE B
NPeoxoAHOTO M3peYeHne LOKYMEHTM B MoBeuye
OpoVikK, U3gaBaHETO MM Ha aHIMUACKU €3UK UNn
npemMsgaBaHe Ha CbLUTe, KOETO ce 3annawa
OOMbIHUTENHO.

CKNIOYBAHE HA 1IOMOBOP, CPOKOBE,
LEHA, HAYUH HA 3AMNALLAHE, U3IrOTAHE
HA PE3YNTATU OT UANUTBAHETO

12. CknmoyeH JOMOBOP mexay nabopatopusaTa
N KNWEHTa e Hanuue npu  KymynaTUBHO
N3NbIIHEHWE Ha CNeAHUTE eNIeMEHTU: a) KOPEKTHO
nonbfiHEHA OT CTpaHa Ha kKnueHTa 3asBka 3a
umanutBaHe no  obpaseuy, opobpeH  oT
nabopaTopusita, Ha oOnpeaerneHvus NpPOAyKT 3a
N3nuTBaHe, C KOPEKTHO MOMbIIHEHN OT CTpaHa Ha
KNuWeHTa BCWUYKM noneta OT 3asBkaTta, 6)
dusnyeckm npegageH B nabopatopusita NPOAYKT
32 M3NWTBaHe M ) NbMHO 3annawaHe Ha
CTOMHOCTTA Ha W3NMTBaHETO. B  KOHKpeTHM
cnyyan nabopaTopusita MO CBOS MpeLeHka
no3BonsBa 4YacTUYHO 3annallaHe CTOMHOCTTa Ha
N3NUTBAHETO, KaTo B TO3W Cry4al CKItoYeH
OOrOBOp € Hanuue npu  3annawiaHe  Ha
MbpBOHAYanHaTa 4YacT OT cymara, KaTo CPOKbT 3a
M3BbpLUBAaHE Ha M3NWTBaHETO MO Todvka 12
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others. The details in test protocol may be changed
unilaterally by the lab without having to change
these terms and conditionsor notify the client or
change the contract.

9. Under "OTHER TEST DOCUMENT” with these
terms and conditions the parties accept and
expend content of a paper document no matter the
titte which is not a test protocol, issued by the
laboratory in connection with a test request of
products for which the final results are not subject
to a test protocol. These terms and conditions are
also applicable to all other test documents.

10. The documents referred to paragraphs 8 /eight/
and 9 /nine/ by these terms and conditions shall be
prepared in Bulgarian in one copy, given to the
customer. The specified and negotiated price
between the laboratory and the client does not
include preparation of those documents in more
copies, issuing them in English or reissue, which is
to be paid extra.

CONTRACT, TERMS, PRICE, PAYMENT
METHOD, TEST RESULTS PREPARATION

12. A contract between the laboratory and the
customer is present when the cumulative
performance of the following elements: a) properly
completed by the customer test request in a form
approved by the laboratory of the specified product
test with a correctly completed by the customer all
fields of request; b) physically presented in the
laboratory product to be tested and c) full payment
of the value of the test. In some cases, the lab at its
discretion, allows partial payment of the value of
the test, in which case the contract is available
upon payment of the initial part of the amount and
duration of the test according article 12 /twelve/
from these terms and conditions starts after
payment the full cost of the test. Only if desired by
the customer, the laboratory staff instructs the
client how to complete the test request.

office@globaltest-bg.com
Ytbpaun: 21.08.2009
nHX. Aumutbp TaHes Baxwu ot
21.08.2009

Moanune: ....cccceeeeeeeeeeeennn...



M3MUTBATEJIEH LEHTBP MNMOBANTECT

TESTING CENTER GLOBALTEST

= OCHOBHA NMPOLIEAYPA M0 KAYECTBOTO | Kop/Code:  OMK 404-2
= = MAIN QUALITY PROCEDURES Penaxuts/ 04
—— — .
=E= E Version:
=€=E E 2 OBLLUM ThPrOBCKM YCNOBUS gf:)zﬁ E;itae/ 20.08.2009
- GENERAL TERMS Pano 5 or 11

rp. Cocdmna 1618, yn. Kpywocku Bpbx Ne 31

/pBaHageceT/ oT Te3n obLym ycnosusi 3anoyea na
Teye cneg 3annawaHe Ha o UeHata  Ha
n3nMTBaHeTo B nNblneH pasvep. Camo npwu
)KenaHue OT CTpaHa Ha KIueHTa, Cny>XuTenuTe Ha
nabopaTopusiTa AaBaT yKasaHusi Ha KueHTa 3a
nonbnBaHe Ha 3asiBkaTa 3a U3nuTBaHe.

13. CPOKbT 3a u3BbpLUBaHE Ha U3NMTBaHWUATA
3anoyBa ga Teye camMo crneg nogageHa U
nognucaHa OT CTpaHa Ha KIMeHTa 3asiBka 3a
N3NuUTBaHe, dusnyeckm npegageH B
nabopaTopusiTa NpPoAyKT 3a U3NUTBaHe W crej
3annalwjaHe Ha LeHaTa Ha U3NUTBaHEeTO B MbeH
obem, a B cnydal Ha 4YacTUYHO MnawiaHe — no
npasunara Ha npegxogHara — Toudka 11
/leauHageceT/ oT Te3n obLm ycrnosusa. CpokbT ce
onpenens ot nabopaTtopuaTa U ce cbobLlaBa Ha
KNueHTa B [OeHs Ha nodaBaHe Ha 3asiBKaTta, a
KoraTo ToBa € HEBBb3MOXHO — AOMbITHUTENHO.
CpoKkbT 3a npoBexgaHe Ha W3NMTBaHeTo U 3a
odhopMsiHa Ha KpanHuTe pes3ynTaTu U usgaeaHe
Ha  u3nuTBaTerieH  MpPOTOKON  3aBUCKM  OT
TEXHOMOIMYHOTO  BpeMe, HeobxogMmo  3a:
onpegensiHe Ha NPUNOXMMUS  HOPMAaTMBEH
OOKYMEHT 3a M3NWTBaHeTo, CcHabasBaHe cC
KOHCYMaTMBM 3a W3NUTBAHETO, TEXHONOMM4YHO
npoBeXxaaHe Ha U3NUTBaHeTo B labopaTopHU Unu
apyrm ycrnoeusi, oopMsiHe Ha pesynTtatuTe B
nanuTBaTeneH NPOTOKOM WUNW Apyr uanuteaTeneH
AokymMeHT. B cnyyan, 4e no Bpeme Ha
N3BbpLUBaHe Ha N3MNNTBaAHETO Bb3HUKHE
TEXHOMOrM4eH unu apyr npobnem, CpokbT 3a
M3BbpLUBaHE Ha MW3NWTBAHETO Ce yabikaBa C
HOB, onpegerneH ot naboparopuaTta.

14. UEHATA Ha wusnutBaHeTO ce onpeaens
MHAMBMAOYanNHoO, CboOpasHO: KONMMYEeCTBOTO Ha
npogykTuTe 3a  M3NUTBaHe, oOxBaTa Ha
M3NUTBaHUTE MoKasaTenun, Heobxoaumute 3a
N3NMTBAHETO KOHCyMaTuBW, Heobxoaumute 3a
N3NMTBAHETO HOPMAaTUBHW AOKYMeHTW. B crnyyan
Ha HeobxogumocT oT 3aKynyBaHe Ha
CKbMOCTPYBALLWN KOHCYMaTMBM 3a U3BbpPLUBAHE Ha
KOHKPETHOTO U3nNMTBaHe, KIMEHTbT 3anfawa
€[HOBPEMEHHO CbC 3annaljaHe Ha CTOMHOCTTa
Ha W3NUTBAHETO CTOMHOCTTA Ha CbLUUTE N Te3un
KOHCYMaTMBM NpeaBapuTerNHO, KaTo CPOKbLbT 3a
M3BbpLUBAHE Ha MW3NWTBAHETO ce onpegens
OOMBbMHUTENHO W camMO cneg [AgocTtaBka Ha
3annaTeHuTe oT KnueHTa KOHCYMaTuBMW.
CTOMHOCTTa Ha CKbMOCTPYBAaLUTE KOHCYMaTUBW,
B/MOA WM, KONMMYECTBOTO W [JocTaByMka ce
onpenenaT oT nabopaTopusiTan ce cbrnacysar C
knueHta. B To3u cnyyan JOMOBP no cmucbna Ha
Tean obwuM ycrnoBusi e Hanuue camo crnep
3annaTeHn oT CTpaHa Ha KnveHTa U JocTaBeHu OT
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13. The dead-line for completing the tests starting
only after submitted and signed by the customer
test request, physically delivered to the laboratory
product for testing and after payment the full cost of
test; in the case of partial payment - the rules of the
previous art.11 /eleven/ from these terms and
conditions. The dead-line is determined by
laboratory and communicated to the customer on
the day of filing, in case that’'s impossible - later.
The deadline for the completing the test, preparing
and issuing test protocol depends on technological
time needed to: determine the applicable
regulations for testing, supply all the consumables
for testing, technology time for taking the test in the
laboratory or other conditions, preparing the results
in test protocol or other document. In the event that
during the test there is technological or other
problem, the time for the test is extended with a
new, determined by the laboratory.

14. The price for each test is determined
individually according to: the quantity of products,
the range of test parameters, the necessary for the
test supplies and documents. In case of necessity
of purchasing expensive consumables for carrying
out a test, the client pays, together with the
payment the cost of test, the value of the these
supplies in advance; the deadline for the test is
determined only after delivery of supplies paid by
the customer. The value of expensive
consumables, their type, quantity and supplier is
determined by the lab and is conformed to the
client. In this case the Contract within the meaning
of these terms and conditions is present only after
paid by the client and delivered by outsourcing
bodies supplies.
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BBbHLUEH JOCTaBYMK KOHCYyMaTUBM.
15. BAMNMALWAHETO ce ussbpLUBa OT CTpaHa Ha
knveHTa B 6poi nnm no 6aHkoB NbT B GbMArapcka
Banyta cpewy koeTo nabopaTtopusaTa wusgasa
dakTypa unu gpyr huUHaAHCOB AOKYMEHT.

16. WU3MNTBAHETO Ha npoayktute ce
ocbllecTBsABa B NabopaTtopHu unu Apyru ycrosus
OoT nabopartopusaAta camo crnef W3MbiIHEHWE Ha
BCUYKM TOYKM OT Tesn obLim ycrnosus n camo 3a
nokasatenute, 3asiBEHW B 3agBKaTa 3a
nsnuTBaHe. PernameHTbT 3a U3BbLPLUBAHE Ha
AeHOCTUTE MO W3NbMHEHWEe Ha mnopbyka ca
nogpobHo onucaHn B OlK 407-1 “U3nbnHeHue
Ha nopbyka’. AKO B XO4a Ha W3NUTBaHETO ce
YyCTaHOBM HErogHoCT Ha npogykta gna 6Obae
u3NuTaH  gokpahn  wuunm  ce  yCcTaHoBAT
npeanocTaBky, ocyeTgaBalLm nNpaBUIHOTO
npoBexaaHe Ha U3NUTBAHETO W/UNKn ce yCTaHOoBAT
npegnocTaeBkn, kouto He 6m morno ga 6baar
BUASIHU c HEBBOPBXKEHO OKO npwu
MbpBOHAYanNHOTO NpegocTaBsHe Ha NpPOoAyKTa 3a
nu3nuTBaHe W/uMNM ce  yCTaHOBU  IPELLHO
nonbnHeHa WHdopmaums B 3asBkaTa 3a
N3nuTBaHe, N3NUTBAHETO Ce NpeKpaTaBa kaTo Npu
XenaHue OT CTpaHa Ha KMMeHTa Ha Cbliuda ce
nsgaea Apyr na3nuTBaTeneH LOKYMEHT, ako TakbB
Moxe ga Obae wm3gageH. Llenata  Ha
N3NUTBaHETO, KaKTO W LieHaTa Ha 3annaTeHuTe oT
KNWeHTa  KOHCymMaTuBW, ako TakumBa ca
NPUNOXUMK, He Noasnexu Ha BpblaHe. Korato e
HeobxoaMMO, Npe3 BpeMe Ha M3MbJIHEHWETO Ha
nopbykata ce nnaHuMpaT CbrnacyBaHus W
pasroBopu C KIAWEHTa OTHOCHO MeXAUHHUTE
pesyntaTu. B cnyvan Ha  Bb3HMKBaHe
HeobGXOAMMOCT OT HeOoYakBaHW  U3MEHEHMUs,
CBbp3aHM C YCNoBuATa 3a W3BbpLUBAHE Ha
M3NUTBaHeTo, kNueHTa ©6uBa CBOEBPEMEHHO
nHpopmupaH ot nabopaTtopusTa. NpoabikaBaHe
Ha U3NUTBaHETO Ce U3BbpLUBa Crned CcbhinacyBaHe
C KNWeHTa W JOMbIIHUTENHO 3annawlaHe, ako
TakoBa e npunoxumo. [lpn  Bb3HMKHaNa
HeobX0aAMMOCT OT M3MbIIHEHNE Ha HOBM, BCE OLle
Hepa3paboTeHn MopbYKKM,  AeNHOCTUTE  NOo
TAXHOTO pas3paboTBaHe npoTUYaT  CbIacHo
pernameHTa, onucaH B OlMK 407 - “YnpasneHue
Ha pa3paboTkaTa Ha HoBa MopbyKa”.

17. PE3YJITATUTE oT nsnutBaHeTo ce 0hopMAT

B nanuTeaTeneH NPOTOKON unu Aapyr
nanuTBaTeneH  OOKYMEHT, KOWTO  CbAbpxa
pesyntatm OT W3NUTBAHETO U  PEKBU3UTWY,

NOCO4YeHU No-rope B Te€3U o6Lwm ycnosuA.

MPABA U 3AOBINKEHUA HA
NABOPATOPUATA U KIIUEHTA
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15. PAYMENT is made by the customer in cash or
via bank transfer in Bulgarian currency against
which the laboratory issues an invoice or other
financial instrument.

16. TESTING THE PRODUCT begins in laboratory
or other conditions of the lab only after completing
all sections of these terms and only upon the
indicators stated in the test request. Regulations to
carry out work to implement the contract are
detailed in OPK 407-1 “Implementing the order”. If
during the test it is found that the product is not
suitable to be fully tested and/or it is found
prerequisites that thwarts the proper testing and/or
it is found conditions that could not be seen with
the naked eye during delivery of the product for
testing and / or it is found a false entry in the test
request, the test is terminated and, if desired by the
client, the lab issues another test document if it's
possible. The cost of test /and cost of supplies if
applicable/, paid by the client is not refundable.
Where necessary, during the test the interim
results are being discussed with the client. In the
event of an unexpected need for amendments
relating to conduct the test, the client shall be duly
informed by the laboratory. Continuing the test is
carried out after consultation with the client and
additional payment, if applicable. In case of
applying new, yet unexplored activities, their
development is done under the regulation
described in OPK 407 “‘Management the
development of a new order”.

17. The test results are finalized in a test protocol
or other test document containing the test results
and details referred to above in these terms and
conditions.

RIGHTS AND OBLIGATIONS OF LABORATORY
AND CLIENT
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18. SAOBIIKEHNST HA JIABOPATOPUATA -
Jlabopatopusita e pgnbkxHa [ga nposiesea
KOH(pMAEHLMANHOCT OTHOCHO BCUYKM M3NUTBAHUS,
KOUTO npoeexaa npea Tpetu niua.
JlabopaTtopusita € anbXxHa [a M3BbPLUBA BCUYKM
N3nNUTBaHNA Ha NPOAYKTH, cbobpasHo
JencTeawmTe HOpMU Ha ObnrapckoTo
3aKOHOATENCTBO U BbTPELLHUTE CU NpaBuna 3a
KayecTBO M GesonacHocT n cbobpasHo OlK 407-
1 “UsanbnHeHne Ha nopbuka”. Jlabopatopusita e
ONbXHa [a [age ykasaHus Ha KnueHTa 3a
rnogaeaHe W MonbfBaHe Ha 3asiBkata 3a
N3NUTBaHE M MpU XXenaHue OT CTpaHa Ha KnneHTa
0a [gage passiCHeHMe OTHOCHO npouegypaTa no
N3NUTBaHETO Ha KOHKpPETHUsI NPOAYKT.
JlabopaTtopusita e gnbxkHa ga usgage daktypa
unun gpyr oMHaHCOB AOKYMEHT Ha KIMeHTa camo
crned MbMHO W3BbPLIBAHE Ha MrawaHeTo Ha
nanutBaHeTo. Chluata e AnbXHa ga npunara u
n3non3ea camMo TEXHWMKM MO  M3NUTBAHETO,
NPUMOXUMU 3a CbOTBETHUS NPOAYKT,
npenBapuTENHO onpeaerneHn ot nabopartopusTa.
B cnydyan Ha rpelHo M3BbLPLUEHO U3NUTBaHE, He
ObIKallo ce Ha AeNCTBMSA Ha KIMEHTA, NOCOYeHU
B Touyka 19 /peBeTHagecet/ oT Te3n obwm
yCnoBust /NN He ObiKalo ce Ha KOHCyMaTUBU
CbC CKPUTU HegocTaTbUM, WM3Mof3BaHM  3a
M3BbpLUBaHE Ha W3NUTBaHeTo, NabopaTopusTa
n3BbpLIBa HOBO M3nuTBaHe 6e3 3annawjaHe Ha
CbLLOTO cred npegocTaBsiHe Ha HOB MPOAYKT Ha
N3nuMTBaHe OT CTPaHa Ha KIMEeHTa, KaTo 3a HOBOTO

M3NUTBaHe 3anovBa [f[a Tede HOB  CPOK,
cbobpa3Ho pasnopenbute Ha Te3an  obLM
ycnosuda. B cnydah Ha pgonycHata  gBHa

CbaKTI/I‘-IeCKa rpewka B MNPOTOKOJST OT U3NUTBaHe

unu Aapyr nanuTeaTerneH OOKYMEHT,
nabopaTopusiTa uM3gaBa Ha  KIMEeHTa  HOB
n3nuTBaTeneH NpPoOTOKON UMW ApYr M3nuTBaTesieH
JOKYMEHT.

19. SAOBJDKEHUA HA KITUEHTA - KnneHTbT €
ONbXeH Oa MOonbfHW 3asiBKaTa 3a M3nNuTBaHe
TOYHO 1 6e3 NPOoMnycKN Ha PeKBU3NTMTE B ChbllaTa.
Bcskaksa rpeLiHo nonbrHeHa nivinn
HeJocTaTbyHa MHGOpMAaUMs B 3adBkata 3a
usnuTBaHe, JoBena A0 MpekbCBaHe  Ha
M3NUTBAHETO W/WMM [oBena [0 u3gasaHe Ha
n3nuTBaTeneH NpoTOKOM UMW APYr uanuTeaTenex
JOKYMEHT C T[PELIHO ChbObpXaHue WWnu cbe
CbAbpXaHWe, HEOTroBapsALlO0 Ha HOPMaTUBHUTE
M3NCKBAHMA 33 KOHKPETHUA MPOAYKT W/MNU CbC
CbAbpXaHWe, HEeOTroBapALLO Ha eCcTeCTBOTO Ha
npoayKTa 3a u3nuTBaHe U/unu J4oBEno A0 KaKBUTO
W Oa e ApYrM HETOYHOCTU, HESICHOTM, TPELLKM MO
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18. DUTIES OF LABORATORY - The laboratory
is obliged to keep confidence during all tests,
conducted with third parties. The laboratory is
obliged to perform all tests on products, according
to current regulations of the Bulgarian legislation
and internal rules of quality and safety and in
accordance with OPK 407-1 “Performing the
order”. The laboratory is obliged to instruct the
client how to fill the test request and, if desired by
the customer, to give clarification on the procedure
for testing the product. The laboratory is obliged to
issue an invoice or other financial document to the
client only after full payment of the test. The
laboratory is obliged to apply techniques used in
the test applicable to the product predetermined by
the laboratory. In case of wrong testing, not due to
actions of the client, referred to in paragraph 19
/nineteen/ by these terms, and/or not due to
supplies with hidden defects used for the test, the
laboratory starts a new test free of charge after a
new product is presented by the client; the new test
begins with a new term under the provisions of
these terms and conditions. In the case of technical
errors in a test protocol or other test document, the
laboratory issues the customer a new one.

19. OBLIGATIONS OF CLIENT - The client is
obliged to complete the test request accurately and
without omissions of any details in it. Any
incorrectly completed and/or insufficient information
in the test request that leads to discontinuation of
study and/or leads to issuing test protocol or other
document with the wrong content and/or content
not meeting the regulatory requirements for specific
product and/or content with substandard nature of
the product and/or leads to any other inaccuracies,
ambiguities, errors in testing, are fully aware by the
customer, in which case the contract between the
laboratory and the client is deemed to be
completely performed by laboratory and the
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M3NUTBAHETO Ca M3UANO 3a CMeTKa Ha KIWeHTa,
KaTo B TO3M Cfy4Yal [JOroBopbT  Mexay
nabopaTopusiTa 1 KNMeHTa ce cYuTa 3a U3MbIHEH
OT cTpaHa Ha nabopatopusiTa U KIMEHTbLT HsAMa
HUKaKBW NPETEHLMN MO U3MbIIHEHMETO Ha CbLUUS.
B To3n cnydan nabopatopuaTa npoueaupa
cbrmacHo pasnopeabute m Ha HapbyHuk no
KauectBo 409 “YnpaBneHne Ha paboTu, KOUTO He
CbOTBETCTBAT Ha M3UCKBaHMATA NpU U3NUTBaHE”.
KnneHtbT € pgnbkeH pJga  cbobwm  Ha
nabopaTopusita BCuYkM pakTopu, kouto Oumxa
MOMMM Aa umaT 3HayeHue 3a WU3NUTBAHETO MO
OTHOLIEHMEe Ha npoaykTa 3a  U3NUTBaHe.
KnneHtTbT e [anbXeH p[a npegoctaBu B
nabopatopusita  puandeckm  MpoayKTBT  3a
nanuteaHe. KnueHTbT e gnbXeH da 3annartu
CTOMHOCTTa Ha  W3NWTBAHETO, CbOOpa3sHO
npasunara Ha Te3u o6LLM YCroBuS.

20. TNPABA HA JIABOPATOPUATA -
JlabGopaTopusiTa uma npaBo Aa NpeueHn panu
eOuH NpoaykT e rodeH 3a M3BbplUBaHe Ha
n3NuTBaHe Korato cCblimMa Obae npeacTaBeH
dpusmyeckm oT cTpaHa Ha KnueHTa.
JlabGopaTopusata uMmMa npaBo [Jda NpPeKbCHe
N3NUTBaHe Ha NPOAYKT MO BCAKO €4HO BpeEME ako
Ce OKaxe, Ye CKpUTM HegocTaTbLM Ha NpoaykTa
n/vnu rpeLuHo 3asiBeHa B 3asiBKaTa 3a U3nNuTBaHe
nHdopmauma Wunu HekavyecTBEeH KOHCYMaTuB,
HeobXxoOMM 3a W3BbPLUBAHE HA W3NWUTBAHETO
Ouxa OoBenu 40 HETOYHW, TPELUHN UMN HEMbIHM
pesyntatun. B Toun cnydain nabopartopusita nma
npaBo Aa npoueaupa cbrnacHo pasnopenbure Ha
Touka 18 /ocemHageceT/ OoT Te3n obLmn ycroBus.
JlabGopaTopusaTa Mma npaBo Aa Nony4u LeHarta Ha
N3NUTBaHETO, NraTMMa OT KIMeHTa, CbobpasHo
pa3nopenbute Ha Te3aM  oOWM  ycnoswus.
JlabGopaTopusTa MMa npaBo Oa He BbpHE Ha
KnveHTa npoaykra 3a N3NUTBaHe.
JIABOPATOPUATA wvma npaBo Qa wu3BbpLUK
N3NUTBaHETO B CPOK, MO-KPATbK OT YrOBOPEHUS.

21. NMMIPABA HA KI/IMEHTA - knueHTbT uma
npaeo na nony4yum WMHpopmaums oT
nabopaTopusita OTHOCHO  npouegypaTa Mo

M3BbpLUBaHe Ha U3NUTBaHETO. KNWEeHTbT wnu
HEroB YMbIIHOMOLLEH TNpPEeAcTaBUTEN MoXe Aa
NoceTV MSACTOTO 3a MNpoBexnaHe Ha W3NUTBaHeTo
creq yroBapsiHe Ha Cpoka W nepvoaa 3a ToBa C
PbKOBOACTBOTO Ha nabopatopusta U Mpu
cnasBaHe Ha CriefHWTe U3NCKBaHWS - B AeHs Ha
nocelieHNeTo ce npeanpueMaTt CbOTBETHUTE
npegnasHMu  Mepku  3a  ocurypsieaHe -
KOHbMOEeHUManHoCT CnpsiMo  ApyruTe KIUeHTH;
GesonacHocTTa Ha rocTuTe; NpOBeXAaHe Ha
VHCTPYKTaX (xoraTo e NPUNOXUMO)
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customer has no claims on the implementation of it.
In this case, laboratory proceeds according to the
provisions of the Quality Manual 409 "Management
of works that do not comply the testing
requirements”. The customer is obliged to notify the
laboratory about all the factors that could have
significance for the test in terms of product testing.
Customer must provide physically the product in
the laboratory. Customer shall pay the cost of
testing, according to the rules of these terms and
conditions.

20. RIGHTS OF THE LABORATORY - the
laboratory has the right to determine whether a
product is suitable for testing when it is physically
presented by the client. The laboratory has the
right to suspend testing of the product at any time if
it turns that there are latent defects in the product
and/or incorrectly stated information in the test
request and/or supplies with poor quality needed
for the test would lead to inaccurate, incorrect or
incomplete results. In this case the laboratory is
entitled to proceed under section 18 / eighteen /
from these terms and conditions. The laboratory is
entitled to receive the test price payable by the
customer pursuant to these terms and conditions.
The laboratory may not return the product for
testing to the client. LABORATORY has the right to
perform the test within a period less than agreed.

21. RIGHTS OF THE CLIENT - the client is entitled
to obtain information about the procedure of
performing the test. Customer or his authorized
representative may visit the labpratory after pre-
determined the exact time and hour of the visit with
the laboratory executives and only obeying the
following requirements — on the day of the visit the
adequate precautions are taken, so to ensure -
confidentiality to other customers; safety of the
guests; conducting an instruction (where
applicable); a non-stop escort on day of visit by at
least one official employee from the laboratory. The
client is entitled to receive a test protocol or other
document, after finishing the test, pursuant to
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npuapyxaBaHe B OE€HS Ha MocelleHuWe OT MoHe
e0HO [ONbXHOCTHO nuvue oT  nabopartopusaTta
HenpekbcHaTo. KNnMeHTbT nma npaBo Aa nonyyu
n3nuTBaTeneH NPOTOKON UNW ApYr U3nuTeaTeneH
OOKYMEHT crnef MpuKIoYBaHe Ha W3NUTBAHETO,
cbobpasHo pasnopenbute Ha Toukn 8 /ocem/, 9
/neet/ n 10 /pecet/ oT Te3an obWM yCroBUS.
KnneHTbT MMa npaBo Aa nogaje peknamauus B
nabopaTopusita. NogaBaHeTo Ha peknamauus ce
M3BbPLUBA MUCMEHO UMM  YCTHO.  YCTHO
nogageHTMe peknamaumm  morat  ga  6bpat
CboOLLEHN Ha MSACTO unu no TenedoHa Ha
nabopatopusTa. MucmeHo nogageHute
peknamauun ce odcopmat B OK 408-1 un ce
usnpawar no dakc, e-mail M nM4YHO B
nabopatopusita. Peknamaumsata moxe ga 6bae
OTHOCHO HecrnaseHun CpokoBe, hopmanHu rpeLukm
unn HeBepHu pesyntatu. Cnep npernexgaHe Ha
peknaMauusTa, PBKOBOACTBOTO Ha
nabopaTopusiTa HacpoyBa cpeLla M yTodHsiBa C
KnMeHTa Bb3paxeHuaTa My. B cnyyaute, korato
ce [oKaxe, Ye Trpellkata e OT CTpaHa Ha
nabopaTopusiTa, cbLyaTa U3BbpLUBA NOCMeABaLLO
n3nuTBaHe 3a CBOA CMeTKa Ha obekta 3a
M3NUTBaHe WM ako He ca OCTaHanu 4YacTu OT
HEro WNM CbLUSAT He MOAMEXW Ha MOBTOPHO
N3NUTBaHe, KNNEHTbT OCUrypsisa HoB obpaseL.

NMPOLEANPAHE NMPU TPAHCIMOPTHU
AE®EKTU HA NMPOAOYKTA 3A U3MNUTBAHE.
APYT YCNnoBuUA

22. B cnyyan, Ha pedektu no npoaykta 3a
n3nuTBaHe, MOBPEXAaHUS Ha uenocTTa My, unm
Ha KaKBWUTO U Ja € Ka4eCTBEHU UMK KONUYeCTBEHU
M3MEHEeHNss Ha CTpyKTypaTta Ha npogykra 3a
n3nuTBaHe, AbMXKalWKW Cce Ha HenpasBuIHO
CbXpaHeHWe Ha npogykta no BpemMe Ha
TpaHCMOPTUPaAHETO MYy W/WAW Ha HenpaBuiHa
TOBapO-pasToBapHa AEeVHOCT W/Unu HenpasBuiHo
NN HEMOAXOASALWO OfakoBaHe Ha Cblua Mo
BpeMe Ha TpaHcrnopTa u/unu HecbobpasssaHe C
aTmocdpepHuTe ycrnosust n/mnn HecbobpassBaHe
C KakBuTO M Aa e hakTopu, umallm 3HavyeHue 3a
3anasesaHe UenocTTa wwunu rogHocTTa wu/unm
dyHKUMOHaNHOCTTa  WU/unu  OU3NYHUTE  U/Knu
XUMUYHUTE MY  XapaKTepuUCTUKW, BCUYKM
NpUYMHEHW Mpegu nocTblBaHe Ha Cbluns B
nabopatopusiTa u 6e3 BMHa Ha nocnegHaTa,
NPOAYKTHT 3a U3NUTBAHE Ce cYWUTa 3a HenpueT 3a
n3NUTBaHe MO CMUCbNa Ha Te3n obLun ycrnoBus,
6e3 3HayeHve ganu B nabopartopusaTa OT CTpaHa
Ha KIMeHTa Beye e nocTbhuna 3asiBka 3a
n3nuMTBaHe WNW TakaBa CbMBLTCTBA NPOAYKTa Mo
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paragraphs 8, 9 and 10 from these terms and
conditions. Customer may submit a complaint in
the laboratory. The filing of a claim can made in
writing form or orally. Oral submitted claims can be
submitted in the laboratory or via telephone.
Written complaints are submitted in the form FK
408-1 and can be sent by fax, e-mail or personally
at the laboratory. The claim may refer to failure the
dead-line, formal errors or false results. After
reviewing the claim, the management of the
laboratory will convene a meeting with the client
and specify his/her reply. Where it is proved that
laboratory has commited the error the test is re-
done at laboratory’s own expense if the test object
or its parts are available or after the customer
provides a new object.

REGULATIONS IN CASE OF TRANSPORT
DEFECTS OF PRODUCT FOR TESTING. OTHER
CONDITIONS

22. In case of defects in product for testing,
damaging its integrity or any qualitative or
quantitative changes in the structure of the product
for testing due to poor storage during transportation
and/or improper loading and unloading activities
and/or improper or inadequate packaging during
transportation and/or failure to comply with weather
conditions and/or non-compliance with any factors
relevant to preserving the integrity and/or suitability
and/or functionality and/or physical and/or chemical
characteristics, all caused before entering the lab
and not commited by the lab, the product for
testing is considered to have been refused for
testing acc.to these terms and conditions, no
matter if the client has already fileed a test request
for such testing or it escorts the product during
transportation or such is to be filled additionally, in
which case the laboratory shall notify the customer
immediately by telephone or fax or e-mail, for
which a document of type "another test document"”
shall be prepared within to 4 / four / working days
of the establishment of a defect, in which the
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BpEME Ha TpaHCNopTMpaHeTo My WM TakaBa
npeacton pa ©Obaoe nogageHa, kKato B To3n
cnyyanm nabGopaTopusaTa YyBeAoOMsiBa BejHara
KnueHta no TenedoH unu dakc unu n-menn, 3a
KOETO ce CbCTaBd [AOKYMEHT OT Buaa ,4pyr
nsnuTeBaTeneH OOKYMEHT B Cpok o 4 /yeTtunpw/
paboTHM OHWM OT ycTaHOBsIBAHETO Ha AedekTa, B
KOWTO [AOKYMEHT ce oTpassBaT OTKpuUTuUTe OT
nabopaTopusita noeBpean u  gedektm  no
npogykta, kato B TakbB cnyvyan [OOIOBP u
CKIMOYBaHe Ha TakKbB, MO CMMUCBIIA Ha TOYKM S
/net/ n 11 /eguHapeceT/, HAMa N He ce cyuTa 3a
Bb3HUKHaAN wunn ckrodveH. [pu xenaHue ot
CTpaHa Ha KnueHTa, NpoayKTbT Ce Bpblia Ha
KnueHTa nuyHo B nabopaTopudata wnu 4pes
TPaAHCNOPTHN UNU CNEAUTOPCKM OpraHmsaumm 3a
CMeTKa Ha KNMEeHTa, OCBEH ako MNPOAYKTLT 3a
n3nuTBaHe, Nopaanm BMOLLIEHM KONMYECTBEHM UMN
KayecTBEHM NokasaTenu, He Moxe umandeckm ga
6bae rofeH 3a TpaHCcnopTMpaHe.

23. B cnyyan Ha nocTbnuna 3asiBka 3a usnuteaHe
cnep 14 yaca, cblaTta ce perucrTpupa u cdmta 3a
npveTa Ha criegBalust paboTeH geH.

24. 3asBKa 3a M3NUTBaHE KMMEHTLT MOXe Ada
nony4u NUYHO oT KaHuenapusTa Ha
nabopaTtopusita B pabotHu gHu ot 09,00h. go
16,30h. Ha agpec rp.Codms, yn. KpyLoBCKU BpbX
Ne 31 wunu ga wmsternu B €neKTPOHeH Bug OT
WHTEpHET canTa Ha nabopaTopusita Ha ajpec:
www.globaltest-bg.com unu Ha  agpec
www.globaltest.eu

25. NABOPATOPUATA vma npaBo eqHOCTPaHHO
Oa npomeHsa nnu namensa tesm ObLUW YCJTOBUA
YacTMYHO WMNKU NBIHO, KaTo yBeAOMsIBa 3a TOBa
KIMMEHTA ¢ pasnensaHe Ha BWMAHO MSACTO B
kaHuenapusaTa cu HoBute OBLUN YCJTOBUA Ge3
0a e 3agbimKeHa U3pMYHO a yBeooMsiBa KNUEHTa
3a ToBa. [MbpBoHavanuute OBLUM YCITIOBUA,
JencTealim KbM MOMEHTaA Ha Bb3HMKBAHE Ha
[JOrOBOPHN OTHOLLEHUsI MexXay nabopartopusita u
KNUWEHTUTeCe f[aBaT Ha KuMeHTa KaTo OTAeneH
OOKYMEHT WNu Kato 4act OT Apyr AokymeHT. C
Bb3HUKBAHE Ha [AOrOBOPHW OTHOLLUEHMSI MexXay
nabopaTopusita W KIWeHTa, CbluTe p[aear
HEOTMEHMMOTO CWU Cbrnacue BCUYKM TEXHWU
npaBHU OTHOLWIEHWs da Ce perynupart oT Te3u
OBLN YCITOBUA.

26. Bcuukm cnopoBe, Bb3HWKHANM Mexay
nabopaTopusita K KIMeHTa ce pellaeat oOT
CTpaHuTe u4pe3 crnopasyMeHust W MperoBopu.
KoraTto KOHCeHcyc He Moxe Aa Obae nocTurHar,
CMOpOBETE Ce OTHACAT 40 KOMMNETEHTHUA CbA,.

27. Hactoawute obwmn ycnosus ca npuetn oOT
»Al TTIOBAJITECT” 004 Ha 22.12.2007roa. n
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document the detected damages and defects of the
products are described, in which case the Contract
and signing of such under sections 5 /five/ and 11
/eleven/ are not be deemed to arise or concluded.
Upon request by the customer, the product is
returned to the customer personally in the
laboratory or by transport or logistics organizations
at the expense of the client, unless the product for
testing because of degraded quantitative or
qualitative indicators may not be physically suitable
for transportation.

23. In the case of a test request submitted after
14:00h., the same shall be recorded and deemed
accepted on the next business day.

24. A Test Request can be get from the office of
the laboratory in working days from 09,00h. to
16,30h. at 31 Krushovski vrah, Sofia or
downloaded electronically from the laboratory's
website at:  www.globaltest-bg.com or at
www.globaltest.eu

25. The laboratory has the right to unilaterally
change, modify or amend these TERMS partial or
complete, and notify the Client be printing and
posting in the office the new Terms and Conditions
without being required to explicitly inform the
customer about it. Initial TERMS at the time when
the contractual relationship between the laboratory
and its clients is presented are given to the client
with a separate document or as part of another
document. With the beginning of a contractual
relationship between the laboratory and the
customer, the customer gives his/hers irrevocable
consent all their legal relations to be governed by
these TERMS.

26. All disputes between the laboratory and the
client shall be settled by the parties through
agreements and negotiations. When consensus
can not be achieved, all disputes are related to the
competent court.

27. These terms and conditions are accepted by IC
GLOBALTEST Ltd. of 22.12.2007god. and take
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BMNM3aT B curna BegHara. 3aBapeHuTe KbM gaTtaTa
Ha npvemaHe Ha Te3n O6LUM YCrOBUSA OOrOBOPHU
OTHOWEHMA ce npoueavpat no  obwus
rpaxgaHcKo-npaseH pes.

28. 3a HeynomeHaTMTe B Te3u 06K YyCnoBUs
BbNPOCU Ce npwunaraT pasnopegbute Ha
ObnrapckoTo 3akoHoAaTencTBo.
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effect immediately. Welded to the date of
acceptance of these terms and conditions
contractual relations are to proceed under the
general civil law.

28. All questions, not mentioned in these general
terms, are subject of the provisions of the Bulgarian
legislation
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